
Warren County Water & Sewer has partnered with BSI Online to assist with backflow device 
testing program. Backflow device test results should be submitted by certified testers directly to 
BSI Online. All fees should be paid directly to BSI Online by the testers when submitting results. 
Copies of credentials and test gauge calibration must be submitted with the website registration 
by the certified backflow testers.  
 
BSI Online will serve as the primary point of contact for the backflow device testing program 
and can be contact below: 
 
Testing Company Support: 
 Phone: 800-414-4990 
 Fax: 888-414-4990 
 Email: bsionline@backflow.com  
 Website: https://bsionline.com 
 
Water Customer Support: 
 Phone: 888-966-6050 
 Email: support@backflow.com 
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